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Welcome from Superintendent  

 

Welcome and thank you for choosing to volunteer in District 622! We are thrilled to have you join us and sincerely 

appreciate your desire to enhance the educational experience for our learners. 

 

Volunteers are part of the reason students in District 622 continue to learn and thrive in academics, athletics, and 

arts. Whether in the school’s main office, library or the classroom, volunteers are essential to staff, schools, 

families, and the larger community. You are truly the key to our success! 

 

Thank you for making a difference for the students of District 622 and being part of the 622 Family. 

 

Warm Regards, 

 

Christine Osorio 

Superintendent 

 

 

Handbook Overview  

 

This handbook provides an overview of the volunteer program and is designed to help you make a smooth 

transition into your role as a volunteer. We are committed to doing the very best we can to make your volunteer 

experience productive and rewarding. We want to ensure that you are an informed volunteer.  

 

Each school’s volunteer program is individualized to meet the specific needs of the students and staff at that 

school as well as program participants. To more directly assist teachers and staff, all elementary schools and 

middle schools have a part time volunteer coordinator. The Volunteer Coordinators collaborate with building 

leadership and parent organizations to align volunteer efforts with school goals. The volunteer coordinator 

provides ongoing direction that will help you as a volunteer.  If the building or program you would like to 

volunteer for does not have a designated Coordinator, your email will be forwarded to a central location and 

forwarded to the appropriate contact.  

 

Thank you for being on our team to help students succeed. Community Partnerships are essential to the success 

of our district. We hope that your volunteer experience is rewarding in many ways.  

 

In Appreciation, 

 

Jennifer Griggs-Andress,  

Partnership Specialist  
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Welcome to District 622 
Welcome to the North St. Paul-Maplewood-Oakdale School District – “We commit each day to develop and 

empower lifelong learners who thrive in diverse communities.” With our mission in mind, District 622 provides 

lifelong educational opportunities for residents of all ages. 

 

Encompassing 42-square miles, District 622 includes all or portions of seven communities within the Twin Cities 

metropolitan area – North St. Paul, Maplewood, Oakdale, Lake Elmo, Landfall, Pine Springs and Woodbury.  

 

Serving more than 81,000 residents, the district includes nine elementary schools (K-5), three middle schools 

(6-8), two high schools (9-12), two early childhood education centers, a learning center, a transition program and 

a senior center. The district’s wide-variety of Community Education programs serve residents of all ages. 

 

Residents of the North St. Paul-Maplewood-Oakdale School District community can be proud of the high-quality 

programs and services the district provides. From highly trained early-childhood professionals in our District 622 

Preschool, to nationally-recognized programs at the high school level, District 622 is always striving to be the best. 

 

District 622 offers something for everyone, and staff members work hard to help each student find success. 

 

Staff members work with families and teachers to choose the most appropriate school programs and settings. 

High Potential students are identified through parental input, teacher referral and standardized test scores. 

Student Services provides support for children with special needs.  

 

Extracurricular and athletic activities as well as educational experiences  for students of all ages help enrich the 

educational experience. 

 

For parents of secondary students, District 622 has implemented the Parent Portal system, which allows parents 

to access their student’s academic information online, from anywhere, at anytime. 

 

The efforts of a high-quality staff are visible in student success. District 622 students regularly receive national and 

state recognition for achievement in arts, academics, community service and athletics.  
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District 622 Student Population 

● District 622 is home to about 10,770 students in grades K-12. 

● 60 percent of our student population are students of color.  

● About 56 percent of students receive Free or Reduced Price Lunch. 

● At least 57 different languages are spoken by our students and their families. English, Hmong, Spanish, 

and Somali are some of the most frequently spoken languages. 

  

District Map  
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District Snapshot  

● $1.26 million Tuition value of over 2,700 college credits earned by North and Tartan students in one year. 

● Our students have an 83% 4-year graduation rate 

● 65% of our students graduated with at least one college credit bearing experience 

● 1,305 National College Board Advanced Placement (AP) exams were taken by 879 North and Tartan 

students in May 

● 68% of our teaching staff have a Master’s Degree 

● Our district received MDE’s School Finance Award for timely submission of financial data and accuracy in 

financial reporting 

● 66 activities/clubs offered by our two high schools 

● 54 athletic teams offered by our two high schools 

● All District 622 secondary schools offer Advancement Via Individual Determination (AVID)  

● Career and Technical Education (CTE) Pathways programming at both high schools 

● STEM based curriculum led to an 8% increase on middle school state assessments 

● Sports teams regularly compete at section and state tournaments 

● Short walking zones and late activity bus provided for middle and high school students 

● French/Spanish/American Sign Language (ASL) at both high schools 

● Award-winning performing arts 

● District marching band 

● 13,994 people participated in Community Education last year 

 

Follow Us on Social Media 

 

#622Proud     #622Serves 
As of August 2018, District 622 is pleased to offer a Facebook page dedicated to District 622 alumni! Graduates 

are invited to ‘like’ our new ‘District 622 Alumni’ page. 

Other Ways to Find Out What is Happening  

 
Download the School District 622 Mobile App 

Use the app to: 

• Receive important alerts 

• View district news stories 

• View calendar info 

• View activities & athletic info 

• Access Parent Portal 

• Access menu & bus route info 

• See job opportunities 

• View social media feeds 
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Volunteer Program Mission 

As part of the School District 622 Strategic Plan in 2017, four strategies were identified.  

 

1. We will engage our internal and external community to help us achieve our mission and mission outcomes.  

 

2. We will develop and enhance community partnerships that support our mission and align with our core values.  

 

3. We will develop and enhance programs and practices that ensure engagement of our diverse learners to 

achieve our mission outcomes.  

 

4. We will build competitive 622 E-12 pathways that prepare all students for post-secondary. 

 

All of these strategies are impacted by the relationships the district forms with the community. The volunteers 

who serve in our district have a direct impact on the outcome of these strategies.  

  

The mission of our program is to serve students and staff by coordinating the resources of the community to 

enhance educational opportunities and provide positive role models for students.  

Goals: 

● Provide individualized educational assistance to students in the PK-12 program.  

● Provide support to adult program participants who participate in Adult Basic Education, Adult Enrichment, 

Community Bridge, Next Step and Meals on Wheels.  

● Strengthen school-community relations by providing increased opportunities for parents and community 

to participate in schools.  

● Provide students with positive role models.  

● Provide support services to educators to enable them to have more meaningful instructional time.  

 

Everyone benefits when you volunteer….students, school, community and you!  

Benefits to students: 

● Increased learning and academic success 

● Association with additional positive role models 

● Increased self confidence and motivation to learn 

Benefits to volunteers: 

● Experience the satisfaction of helping students achieve 

● Opportunity to share your knowledge and expertise 

● Expanded understanding of what is happening in our schools 

● Opportunity to meet new people and develop skills 

Benefits to schools: 

● Increased parent and community involvement 

● Improved student achievement 

● Enable staff to devote more quality time teaching 

● Generates more advocates for students, schools and education  
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Volunteer Coordinator Contact Information  

Early Childhood Special Education (ECSE) and Early Childhood Family Education (ECFE) 

Building Name  Building Address  Building Phone 

Number  

Volunteer Coordinator Email  

Beaver Lake Education 
Center  

1060 Sterling Avenue 
North Maplewood, MN 
55119  

(651) 702-8450 
 

vc.beaverlake@isd622.org  

Gladstone Community 
Center  

1945 Manton Street 
Maplewood, MN 55109  

(651) 748-7200 vc.gladstone@isd622.org  

 

Elementary Schools  

Building name  Building Address  Building phone 

number  

Volunteer Coordinator email  

Carver 
Elementary 

2680 Upper Afton Road  
Maplewood, MN 55119  

(651) 702-8200  
 

vc.carver@isd622.org  

Castle 
Elementary  

6675 50th Street North  
Oakdale, MN 55128  

(651) 748-6700  
 

vc.castle@isd622.org  

Cowern 
Elementary 

2131 North Margaret Street  
North St. Paul, MN 55109  

(651) 748-6800 vc.cowern@isd622.org  

Eagle Point 
Elementary  

7850 15th Street North  
Oakdale, MN 55128 

(651) 702-8300 vc.eaglepoint@isd622.org 

Oakdale 
Elementary  

821 Glenbrook Avenue North  
Oakdale, MN 55128 

(651) 702-8500  vc.oakdale@isd622.org  

Richardson 
Elementary 

2615 First Street North 
North St. Paul, MN 55109  

(651) 748-6900  vc.richardson@isd622.org  

Skyview 
Elementary 

1100 Heron Avenue North  
Oakdale, MN 55128 

(651) 702-8100  vc.skyview@isd622.org  

Weaver 
Elementary 

2135 Birmingham Street 
Maplewood, MN 55109 

(651) 748-7000  vc.weaver@isd622.org 
 

Webster 
Elementary  

2170 E. Seventh Avenue 
North St. Paul, MN 55109 

(651) 748-7100 vc.webster@isd622.org  
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Middle Schools  

Building name  Building Address  Building phone 

number  

Volunteer Coordinator email  

John Glenn Middle  1560 East County Road B 
Maplewood, MN 55109  

(651) 748-6300 
 

vc.johnglenn@isd622.org 
 

Maplewood Middle  2410 Holloway Street  
Maplewood, MN 55109  

(651) 748-6500 vc.maplewood@isd622.org  

Skyview Middle  1100 Heron Avenue North 
Oakdale, MN 55128 

(651) 702-8000 vc.skyviewms@isd622.org 
 

High Schools 

Building name  Building Address  Building phone 

number  

Volunteer Coordinator email  

North High School 2416 East 11th Street North St. 
Paul, MN 55109 

(651) 748-6000 vc.north@isd622.org  

Tartan High School 828 Greenway Avenue North 
Oakdale, MN 55128 

(651) 702-8600 vc.tartan@isd622.org  

Alternative Programs  

Building name  Building Address  Building phone 

number  

Volunteer Coordinator 

email  

Harmony Learning 
Center  

1961 County Road C East 
Maplewood, MN 55109  

(651) 748-6200 vc.harmony@isd622.org  

Adult Programming 

Building name  Building Address  Building 

phone 

number  

Volunteer Coordinator email  

Gladstone Community 
Education Center  

1945 Manton Street 
Maplewood, MN 55109 

(651) 
748-7200 

vc.gladstone@isd622.org  

Harmony Adult Basic 
Education  

1961 County Road C East 
Maplewood, MN 55109  

(651) 
748-6200 
 

vc.harmonyabe@isd622.org 
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Becoming a Volunteer 
Prospective volunteers are required to complete an application before the start date of their volunteer service. 

The application is available electronically (http://www.isd622.org/volunteer).  
 

Paper volunteer application forms are available at the reception area of each elementary and middle school 

building, the Community Education Department (2nd floor) at the District Education Center and Gladstone 

Community Center. Please send your completed paper applications to:  

Chris Cook 

Gladstone Community Education Center 

1945 Manton Street Maplewood, MN 55109.  
 

Volunteer application: The application process provides the district with important contact information and gives 

you an opportunity to let us know your interests. You only need to complete one application, but can express 

interest in serving in different sites. Volunteers do not need to reapply each school year, but will be asked to 

update their profile each year.  
 

Reference checks: Reference checks are completed for any volunteer that does not have a district connection 

(parent, grandparent, staff member, alumni, etc.). 

  

Background checks: Volunteer assignments are separated into six categories. Background checks are not required 

for volunteer assignments that fall into the A, B and C categories. Background checks are required for volunteer 

assignments that fall into the D, E and M categories. Background checks will not be conducted unless permission is 

given. (volunteers give permission in the application process) School District 622 covers the cost of the 

background check.  

 Description  Examples Backgro
und 
checks 
required  

A Staff supervised volunteer working on site with 
students (within staff sight and hearing) 

Classroom helper inside the classroom, 
Tutor, Library helper,  
Robotics, ROAR: Reading with ESL 

no 

B Staff supervised volunteer working on site for a 
one-time special event 

Carnivals, Parties, Sporting events, 
Classroom Speaker 

no 

C Staff supervised volunteer working onsite, but 
not working directly with students  

Office Help, Book Fair Set-up no 

D Not directly staff supervised activities on or off 
site (not in staff view and hearing) 

Classroom helper outside of classroom (ie: 
hallway, intervention space, etc.), Library 
Helper, Transporting students, Job 
shadow, Career Exploration, Relay for Life, 
Meals on Wheels Driver 

yes 

E Field Trips, Overnight Trips One-day field trip, 5th grade trip, 
club/team overnights  

yes 

M Handling money Treasurer of parent organization, cashier 
at school events such as book fairs, family 
fun nights, etc. Any time money will be 
handled.  

yes 
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Volunteer Support  

 

Volunteer Placement  

Your volunteer assignment is determined by your interest, preferences and skills. These will be indicated on your 

volunteer application, as well as the volunteer service needs of individual schools and teachers. Volunteers are 

placed with staff who have specifically requested assistance. Sometimes a volunteer placement may not be the 

right fit for the volunteer, staff, student or program. If your volunteer placement does not work for you, for 

whatever reason, please let your building volunteer coordinator know immediately.  

In supporting the best interests of our students and the district; a principal or district administrator has the 

authority to remove a volunteer from their position if the partnership has proven to be unsuitable.  

 

Volunteer Assignment Notification Form  

Once volunteers are matched to a volunteer assignment, they will receive a volunteer assignment notification 

form. This notification will include information such as: assignment location, name and contact information of 

staff you will be working with, assignment description, dates and time of assignment and any other needed 

information.  

 

Volunteer Orientation, Training and Networking Opportunities 

The district will offer new volunteer orientations (https://www.isd622.org/newvolunteertraining), one per month. 

One training will be offered during the day and one will be offered in the evening.  
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School District Guidelines  

Confidentiality Agreement  

Confidentiality is very important. While volunteering you may observe, read or hear much about individual 

students and their school or home experience. Do not discuss your observations or opinions about a student with 

anyone other than the student’s teacher or school principal. All information about student abilities, behavior, 

relationships, grades or background is confidential. We depend on our volunteers to maintain confidentiality of 

our students, staff and volunteers. By completing a volunteer application with School District 622, volunteers are 

agreeing to maintain confidentiality.  

 

Dependability 

In the event you will be late or unable to keep your commitment, please notify the school office as soon as 

possible. Students and staff are counting on you; therefore, dependability and promptness are important.  

 

Student Discipline 

Volunteers are not expected to discipline students. Please report any problems with a student’s behavior to the 

supervising staff person.  

 

Student Contact 

For the protection of both you and the students, observe the following when working with students: 

● Avoid being isolated with a child, such as in a room with a closed door. Areas of the school that are in 

continual, direct supervision of staff are best.  

● Use the staff/adult restroom facilities rather than the student facilities.  

● Refrain from giving students gifts, rewards or food items. 

● Interactions between you and students may take place only at scheduled times and in the school.  

● Refrain from posting any personal information on social media about your volunteer experience, 

especially pertaining to specific students or staff.  
 

Cultural Awareness 

Cultural differences: 

Our school community is diverse. The diversity our district enjoys is; racial, religious, and ethnic. As we work 

together we strive to consider and celebrate cultural, moral and value differences.  The most important thing to 

consider when working cross-culturally is to ask before assuming anything about a person's culture or values.  

 

Younger Children 

Many of the volunteer jobs require your undivided attention. If you have younger children, talk to the volunteer 

coordinator about volunteer projects that you can do at home.  

 

Drug Free Workplace and Tobacco Free Environment 

The distribution, possession or use of tobacco, alcohol or controlled substances by staff, students, volunteers or 

visitors in prohibited on school grounds and/or school sponsored events off site.  
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Acceptable Use of Electronic Information, Communication and Technology Resources  

In order to provide an optimum environment for learning, cell phones should be turned off while in or near 

classrooms or media centers. Please conduct cell phone conversations away from areas of learning. Please do not 

take pictures of students with your phone.  

Harassment, Violence and Discrimination  

Religious, racial or sexual harassment is a violation of Federal and State law and of school district policy. If you 

have information about the harassment or violence of any student or adult, report it to your staff contact or 

school principal immediately.  

 

Mandatory Reporting, Child Abuse or Neglect 

As you build trust with students, you may become aware of abuse in their lives. State law requires that education 

professionals and volunteers report any suspected abuse or neglect. If a student shares information that causes 

alarm, notify the child’s teacher or school principal immediately.  
 

Dress Code 

As a representative of School District 622, volunteers, like staff, are responsible for presenting a positive image to 

students and the community. We ask that your attire be appropriate for your assigned duties.  

 

Dismissal of a Volunteer 

Volunteers who do not abide by the district policies and procedures or who fail to perform their volunteer 

assignments may be subject to dismissal. Possible grounds for dismissal may include, but are not limited to: 

violating confidentiality, being under the influence of alcohol, drugs or other controlled substance or failure to 

abide by policies and procedures.  

 

Sign In and Sign Out 

For the safety of everyone, we need to know who is in our buildings. Therefore, Volunteers will be required to sign 

in and out at their volunteer site. Ipads will be located at every reception desk for this purpose. Volunteers will be 

given a volunteer number, which they are asked to remember. However, if you forget your number, a master list 

will be kept at the reception desk. At some sites, Volunteers may also be asked to sign in on a sign in sheet.  

 

Name Badges 

Volunteers may be asked to wear name badges while volunteering. If required, these will be available at the 

reception desk. Please return your name badge when you leave.  
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Safety and Security  

 AED guidelines  

Every building in the district is equipped with a minimum of one AED unit.  These units speak out loud step by step 

instructions to follow should you ever need to use one.  Every fire evacuation route map shows & tells where the 

AED units are located in that building. 

   

                                           
 

Fire Extinguishers guidelines  

There are fire extinguishers placed periodically around the buildings mostly in higher risk areas (kitchens, science 

rooms, etc).  These are checked monthly by the building engineer to ensure they are still fully charged and 

annually by a fire protection company.  Our district is 100% fire sprinkler protected so there is a low risk for 

needing to use an extinguisher. 
 

Safety program Hazardous Communication Standard  

District 622 leverages Blackboard for mass and emergency notifications. Through the system - and depending on 

user rights - messages are able to be communicated via voicemail, email, text, website announcement, website 

pop-up alert, social media, and/or the district’s mobile app. 

Crisis communications  

Please direct all crisis communication to Josh Anderson, Director of Communications and Technology Innovation 

at 651-748-7583. 

Lockdowns  

The North St. Paul-Maplewood-Oakdale School District takes the safety and security of its students and staff very 

seriously. Developing and maintaining a safe school environment is the responsibility of the entire school 

community. Careful planning, practice and effective response, saves lives, prevents injuries and minimizes risk. 

Exercising, reviewing and adjusting school and district emergency plans are a crucial responsibility of school and 

district administration. Each year, the building principal or administrator ensures that each school conducts at 

least five fire drills, five lockdown drills, and one tornado drill. 

Accidents or Injury 

Any accident or injury should be immediately reported to the school office.  
 

Emergency Evacuation 

In the event of an emergency evacuation, each building has a designated evacuation center.  
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Before You Begin Your Volunteer Assignment 

1. Review the guidelines, especially confidentiality 

2. Confirm your volunteer schedule (refer to the school calendar for non school days). 

3. Confirm how you will communicate with the assigned staff member about expectations.  

4. Inquire about where to put your personal belongings. 

5. Decide how you want students to refer to you. 

6. Confirm the location of your workspace and materials. 

7. Confirm who to contact if you are unable to volunteer at scheduled time. 

8. Find out alternate plans if teacher is absent and a substitute is in charge.  

 

For Academic Volunteer Placements, Discuss the Following with Staff Member 

1. Pertinent information about the students with whom you will work (within appropriate standards of 

confidentiality)  

2. Special strengths and needs of the student 

3. Tips for working with specific students (learning style and reinforcement techniques)  

4. Location of work area  

5. Alternate plan if student is absent 

6. How best to inform the staff/teacher of the student’s progress  

7. Inquire about classroom policies, procedures and rules  

8. Inquire about emergency procedures. 

 

Tips for Working with Students 
  

1. The most valuable thing you have to offer as a volunteer is friendliness and caring.  

2. Learn the student’s names whenever possible. It makes students feel good to be called by name. 

3. Listen attentively. Try to work across from students instead of sidy by side. Sit or bend so you can look eye 

to eye. 

4. Accept students as they are. Be sensitive to their background, values, vocabulary and goals even though 

they may be different from yours.  

5. Be enthusiastic! 

6. Encourage and affirm all students. Use positive comments that allow students to feel good about 

themselves. Praise even the smallest effort or success.  

7. If you do not know the answer to something, do not hesitate to be honest. Feel free to ask staff for 

assistance at the appropriate time. 

8. Be comfortable with silence. Allow students the time to think and form answers.  

9. Be patient. 

10. Above all, keep your sense of humor and HAVE FUN!!  

 
 
 

14 



 
 

RSVP (for Volunteers 55 and older) 
 

Free Benefits for Volunteers 55 and Over 

District 622 is now a partner of the RSVP Volunteer Program. To support your work with us, RSVP offers the 

benefits listed below.  All District 622 volunteers age 55+ are eligible to join this free program.  
 

About RSVP 

RSVP is part of Senior Corps, one of the largest volunteer efforts in the nation; it has linked the skills and 

experience of older adults with community needs since 1971. Locally a program of Volunteers of America of 

Minnesota, RSVP serves an 11 county area, supporting people 55 and over in volunteer service at our partner 

organizations.  
 

RSVP Benefits 

Free Supplemental Insurance 
As an RSVP member, you will be covered by free supplemental insurance when you volunteer. In the unfortunate 

event that something happens to you while volunteering, or traveling to or from your volunteer position, the 

insurance will help cover deductibles and out of pocket expenses related to the accident. 

  
Annual Recognition Events 
RSVP hosts gatherings each year to celebrate your accomplishments. These events are a wonderful opportunity to 

meet fellow volunteers and celebrate the work that you do. RSVP also provides enrichment events and other 

informal gatherings. 
 

Travel Reimbursement 
Upon request, RSVP can reimburse a portion of your volunteer related out-of-pocket transportation expense. This 

is optional, and can be used for travel by car, bus, or Metro Mobility. 
 

Be Counted as Part of a National Movement 
Adults 55 and over are giving thousands of hours daily to positively impact their communities! Your hours will be 

counted with those of your peers to demonstrate to policy makers and the community the huge impact of senior 

volunteerism on a local and national level. Help send the message that mature adults are making meaningful 

contributions, solving problems and bringing our communities together. 

 

Volunteer Support 

RSVP is available to provide ongoing information and support as your volunteer needs evolve. 

 

It's easy to join RSVP; enrollment forms and other information is available on the RSVP website at 

http://www.rsvpmn.org. Volunteers can also access info and forms at the reception desk at Gladstone Community 

Center, 1945 Manton Street, Maplewood, MN or at the Community Education reception desk at the District 

Education Center, 2520 East 12th Street, North St. Paul, MN.  

 

RSVP benefits are one more way to say thanks for all you do! 
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